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4.2.5 Street Furniture

Street furniture serves many purposes that 
relate to both place and function and 
includes a variety of commonly found items 
within a street such as public art, lighting, 
bollards, guardrails, seating and cycle parking.  
Whilst items such as public art may be of place 
value only, many other items, if well designed, 
provide a place and function value (see 
Figure 4.18).

In general, the provision of street furniture must 
be considered as part of the overall design of 
street.  In this regard:

• The placement of street furniture should 
be considered as part of a wider strategy, 
such as part of an integrated landscape 
plan or series of street typologies.

• Street furniture should be placed within 
a designated zone, such as a verge (see 
Section 4.3.1 Footways, Verges and Strips)

• The items used should be chosen from 
a limited palette that promotes visual 
cohesion (see Section 5.2.1 Policy 
and Plans), while contrasting with the 
background to assist the visually impaired.  

• The number of items used should be 
balanced with other facilities (including 
signage and line marking) to reduce 
clutter.   

• Existing items of historic value which 
promote local character should be 
clearly identified (see Section 4.2.8 Historic 
Contexts).  

Guardrails

An integrated approach to street design will 
substantially reduce the need for obtrusive 
physical barriers such as guardrails.  For 
example, the alignment of crossing points 
with desire lines will eliminate the need for 
guardrails to redirect pedestrians (see Section 
4.3.2 Pedestrian Crossings)  

In this regard:  

• Guardrails should not be used as a tool for 
directing and/or shepherding pedestrians.   

Figure 4.18: An example from Drogheda, Co. 
Louth, where well placed street furniture has 
a functional role that also provides a major 
contribution to the streetscape and value of 
place.  
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Figure 4.19: Items such a bicycle racks, seating 
and/or bollards are less intrusive elements 
that can be used to guide pedestrians 
toward crossing points and reduce illegal kerb 
mounting.

• Guardrails should only by installed where 
there is a proven or demonstratable safety 
benefit, for example where people may 
inadvertently step onto the carriageway 
(e.g. at a school entrance).14

Where the potential need for guardrails is 
identified (such as via a Road Safety Audit), 
designers should review their design as this 
need may highlight inadequacies in the 
design (such as the failure to take proper 
account of pedestrian desire lines).  Designers 
should also consider the use of street furniture 
that may guide pedestrian movement and 
also contributes to the sense of place and 
provide amenities (see Figure 4.19).  

Authorities should remove unnecessary 
guardrails on existing streets. The removal of 
individual sections of guardrails should be the 
subject of a rigorous and well documented 
assessment process.  Further guidance in 
regard to the removal of guardrails may 
be obtained from, UK Guidance on the 
Assessment of Pedestrian Guardrail (2012 
update) and UK Department for Transport 
Local Transport Note 2/09 (see Figure 4.20).  
The National Cycle Manual (2011) also 
recommends the removal of guardrail as it 
poses a safety risk to cyclists.15  Once guardrails 
have been removed monitoring should be 
undertaken to ensure the works have had the 
desired effect.

Designers may have some concerns in regard 
to the removal of guardrails on busy streets 
due to their perception as effective ‘crash’ 
barriers.  However, guardrails are only effective 
at stopping vehicles at very low speeds and 
therefore may provide a false sense of security 
resulting in pedestrians and vehicles both 
paying less attention.16

14 Refer to UK Department for Transport Local Transport 
Note 2/09: Pedestrian Guardrailing, for further 
guidance.

15 Refer to Sections 1.1.4, 4.4.1.2-4.4.1.4 and 4.4.4 of the 
National Cycle Manual (2011).

16 Refer to UK Guidance on the Assessment of 
Pedestrian Guardrail (2012).

Figure 4.20: Before and after images near Kings 
Cross station, London, extracted from  the TfL 
document Assessment of Pedestrian Guardrails.  
TfL have undertaken a wide program of 
guardrail removal throughout the streets of 
London.     


